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Professional profile

I'm passionate about technology and how it can make people's lives easier. | have
experience in software quality and software development with an emphasis on digital
accessibility. I'm an accessibility enthusiast and have an interest in related areas. Not only
that, but | have 15 years' experience in IT and over 5 years as a professional quality analyst.

Tech Stack

e Accessibility: WCAG 2.2, WAI-ARIA, VoiceOver, Talkback, NVDA, Axe Dev Tools,
Access Monitor, WAVE Evaluation Tool, Colour Contrast Analyzer, WAVE, Google
Lighthouse.

o Software Quality: Jira, SilkTest, Mantis, Confluence, Cucumber, Gherkin, Shift
Left, BDD, TDD.

e Test Automation: Cypress, Selenium WebDriver, Postman, Insomnia, Jest, RSpec,
Capybara, PHPUnit, Jest

e Languages: PHP, JavaScript, Kotlin, Ruby.

e Operational Systems: Windows, Linux, Unix;

e Methodologies: Scrum, Kanban, XP;

e Other Tools: AWS, Git, GitlabCl, NewRelic, Laravel, Jenkins, BrowserStack,

Maven, NPM, Yarn, Gulp, Vite, Composer, Docker.

Education

Degree in Information Systems - Completed in 2010 - Faculdade Pitagoras
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Professional Experience

NTT DATA Europe & LATAM

Specialistin Testing
June 2021 to Present

As a Senior QA Consultant with a focus on accessibility, | mentor the entire team from a
quality and career perspective. | use industry best practices to create and maintain a
sustainable quality culture.

| have produced several in-house training courses on assistive technologies, automated
tests focused on accessibility. Furthermore, | was also a member of the research and
innovation center of excellence and helped with technical testing proposals.

I won the Top Performance award and was considered one of the most outstanding
performers.

| currently work for one of the largest banks in Latin America, ensuring that the user
journey is accessible to anyone.

Concrete Solutions Assurance

Quality Assurance
Jan 2021 to Jun 2021

As a quality analyst, my main responsibilities were to ensure the testability and quality of
the software, helping to identify critical scenarios and provide predictability in our
deliveries. | worked with automated mobile tests using Appium and helped the
development and design team with accessibility concepts.

Monetizze

Quality Assurance
Monetizze Ago 2017 to Dec 2020

As a Quality Analyst, | was responsible for ensuring the quality of Membertizze, one of the
company's most important products. | made a significant contribution to the team's
agility. | was also a member of the Quality and Software Engineering committees, fostering
discussions and solutions to our daily problems.

Likewise, | wrote automated tests to validate the application's accessibility, assisted the
development team and participated in building standards for code review and effective
testing.

The most important thing | did: 80% gain in the performance of service tests (API) in
continuous integration, with this optimization we drastically reduced the execution time in
the pipeline.



Language

English — B2 Intermediary

Portuguese — Native Speaker

Additional Education

Leading Digital Accessibility Initiatives — Dec 05, 2024.

Kick-off training accessibility — Apr 12, 2023

Adaptable Professional: Emotional intelligence, personal finance and leadership —
Aug 23, 2022

Semantic Structure and Navigation, Deque University - Nov 2021

Digital Accessibility in QA, INSEP - Jul, 2021

Mobile App Accessibility Fundamentals, Deque University —Jan 2021

Scrum Foundation Professional Certificate (SFPC);

Software Testing for beginners;

Digital Accessibility in QA;

HTML 5 Coding Essentials and Best Practices.



